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Dear Customer,          
We ask you to send a copy of this form in with every Magflo inquiry. 
It will help us to provide you with more efficient service, as we will have all the information we require. 
Thank You, 
 
Automation & Drives 
 
MAGFLO VERIFICATION INFORMATION 
 
Procedure for MAGFLO verification 
 
Return Form to: SIEMENS LTD 
   SCS, BW21 
   885 Mountain Hwy 

Bayswater, Vic, 3153 
 
Fax No   (03) 9721 2922 

 
Please provide as many of the following details as possible: 
 
Customer contact name Phone Fax 
Name of Company: 
 
Company Address 
 
 
 
 
 
 
Name and address of Magflo location if different from above. 
 
 
 
 
 
 

MAGFLO converter type 
(See page 2 attached) 

2500    � 3000    � 5000    � 6000    � Other / unknown    � 
 
Type of MAGFLO 
installed 

Compact � Remote  � Rack  � Unknown � 

 
Converter serial number _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
 

 
Sensor serial number_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
 

 
Application, waste water, process etc.___________________________________________________________ 
 
Are there any present faults? � Faults are indicated in the corner of the display with a flashing double triangle. 
  
Please provide a written description of fault with as many details as possible 
 
 
 
 
Request for verification: �YES Purchase Order No:__________ 
 
Quotation is required prior to repair work being commenced:  �YES  �NO  
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PLEASE PROVIDE YOUR PURCHASE ORDER NUMBER.  VERIFICATION / REPAIR WORK WILL NOT 
COMMENCE UNTIL A PURCHASE ORDER NUMBER IS PROVIDED. 
 
IF YOUR COMPANY DOES NOT HOLD AN ACCOUNT WITH SIEMENS LTD. PAYMENT MUST BE 
ARRANGED PRIOR TO THE SERVICE VISIT USING EITHER CHEQUE OR VISA.  
 
A VISA PAYMENT FORM IS AVAILABLE ON REQUEST. For account inquiries call Siemens on (03) 9721 7508 
 
 
NOTE: 
VERIFICATION FLAT RATE APPLIES AT $350 WITHIN THE METRO AREA (INVESTIGATION AND REPAIRS ADDITIONAL) 
 
SERVICE AND TRAVEL RATE APPLIES AT $95 PER HOUR. (INCLUDING TRAVEL TIME) 
 
ALL PRICES QUOTED ARE EXCLUSIVE OF GST AND ARE VALID FOR A PERIOD OF 30 DAYS FROM THE FORM ISSUE DATE AND 
ARE SUBJECT TO SIEMENS CONDITIONS OF SALE FOR SITE ACTIVITIES PO 1043 AVAILABLE ON REQUEST.  
 
 

 
 
 
 
 
 
 
 
 
 

     Sensor          Signal Converter           Rack Mount 
 
 

 
For order inquiries, please ring 131 773 
For more product information, visit www.fielddevices.com 

                                                                   www.siemens-milltronics.com 
 

Terms & Conditions 

• All Siemens equipment is covered by a 1 year factory warranty from date of shipment 
• Configuration, tagging, marking or set-up of equipment prior to shipping may incur additional costs 
• Equipment installation and maintenance is not included (unless specifically noted) 
• Delivery of equipment to site is not included (unless specifically noted) 
• For availability see individual items. Ex-stock items are subject to prior sale 
• All sales subject to Siemens Ltd. “Conditions of Sale for Stock and Catalogue Goods” (available on request) 

 
 
 
Signature:     Date:        
 
FOR ENQUIRIES RE THIS FORM PHONE 1300 369 515 
 
 
 


